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Looking Ahead 

This year CDD will be going 

through a CARF Survey. CARF  

stands for Commission on 

Accreditation of Rehabilitation 

Facilities and is the agency that 

establishes standards to 

evaluate how well we, as an 

agency, are serving our people 

and how we can improve.  

Accreditation can extend up to 3 

years if they find that your 

agency is demonstrating a strong 

enough competency in the 

established standards. CDD has 

been able to maintain a 3 year 

accreditation and we look 

forward to another 3 years. 

CARF SURVEY DATES: 

March 27th, 28th, & 29th 

Meet our TEAMS 

Leaders of our Service Delivery Teams 

CDD’s Program team is led by Debbie Pfeifer, Chief Program Officer-

West, and Ginger Kurtz, Program Director-East. Debbie and Ginger lead 

teams to ensure that our goal of providing quality of care is carried out. 

Quality of care encompasses a wide range of supports and services that 

include health and wellness, community involvement, transportation, and 

assistance with activities of daily living.   

Debbie and Ginger could not achieve success without the support of our  

Program Coordinators Jody Michael, Jenny Paxton, and Laura Bostwick 

who provide an additional layer of support, oversight and supervision to 

each team of Group Home and ISL Managers and DDPs. These three 

leaders monitor quality of services provided by our staff, assist with staff 

mentoring, and act as a primary point person for other agencies. 

Someone once said that “great leaders don’t set out to be a leader…they 

set out to make a difference. It’s never about the role-always about the 

goal”. At CDD we are thankful for a strong group of leaders who come in 

every day and make it their goal to ensure that individuals have a life 

where they feel loved and valued. We are grateful for all the employees 

who provide the care needed to ensure our mission to support individuals 

in achieving their fullest potential is realized.  

 

 

Pictured right are back row (L) 

Jennifer Paxton-Program Co-

ordinator; Laura Bostwick-

Program Coordinator; Front 

row (L) Jody Michael-Program 

Coordinator; Debbie Pfeifer-

Chief Program Officer; and 

Ginger Kurtz-Program Direc-



Board of  

Directors 

Karrie Duke, Chairperson 

Angela Kuhlman, Vice Chairperson 

Chad Murphy, Treasurer 

Vonzel Sawyer, Secretary 

 

Members 

Jim Breed 

Peter Frick 

Peter Hartweger 

Justin Iske 

Rochelle Petway 

Jerry Wheeler 

 

As an organization, we are 

fortunate to have amazing op-

erations teams that help ad-

vance CDD’s mission of sup-

porting persons with disabili-

ties in achieving their fullest 

potential. Without their tireless 

commitments to our organiza-

tion, our staff and the individu-

als we support CDD could not 

succeed. 

Leading our Accounting De-

partment is our Chief Financial 

Officer, Shaun Powers. Shaun 

and his team work to ensure 

bills are paid, payroll is com-

plete, computers are opera-

tional and payments are 

tracked. The Accounting De-

partment is crucial to our over-

all success. Shaun and his 

team are the unsung heroes. 

They do not always get the 

credit they deserve. But, they 

are deserving of recognition, 

because without them, we 

cannot succeed. 

The Human Resource Depart-

ment, otherwise affectionately 

known as “H.R.UH”, is our first 

point of contact with people 

applying for employment. They 

tell our story and engage ap-

plicants in our mission. The 

HR department has four major 

concentration areas: staffing, 

employee compensations and 

benefits, defining job duties 

and staff trainings. Consider-

ing CDD employs 320 staff, 

maximizing the efficacy of staff 

and ensuring they feel valued 

is no small endeavor.  

Meet our Accounting and  

Human Resource Departments  

Back row (L) Shaun Powers- CFO; Francine John-

son-HUD Accounts Payable/Accounting Assistant;  

Jessica Vogt-Client Fund and Client Accounts Pay-

able Specialist; Jenny Kemp-Accounting Manager. 

Front row (L) David Buckler-IT Specialist; Elma 

Warrick-Executive Assistant to the President/CEO 

and CFO; Josh Rono Accounts-Payable Specialist; 

Jane Connolly-Payroll Coordinator and Ruelena 

Locke-Payroll Specialist; . 

From L to R: Nicke Briscoe-Staff Training Coor-

dinator; Andrea Hancock-Maple-HR Associate; 

Carmen Jordan-HR Director; Lisa Brown- Staff-

ing Manager; and Sharrion Russel- HR Assis-

tant.  
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In early December, I was having a conversation with a co-worker about our amazing staff. One of the ways our Direct Support 
Professionals help the people they support is by helping them stretch their dollars, while at the same time maintaining a 
healthy diet. I mentioned how I wished there was a way we could get some food donated to off-set costs. My co-worker sug-
gested I contact Smithfield Foods in Kansas City, Missouri to see if they could help us out with, “a few hams”.   

I went to Smithfield Foods website and sent a message to a general e-mail. It wasn’t even a day later that I was contacted by 
company representative, Diane Arnold, Executive Assistant. She told me I had contacted them too late to get any donated 
hams, but the company would really like to give back to the community. She asked me how many I thought we would need 
and I told her around 10 to 15. She then asked what type of services we provided. I told her about our mission and the im-
portant work we do assisting individuals with disabilities to live full and happy lives. After answering questions and explaining 
all of the needs of our people, Smithfield Foods decided it wasn't too late and donated gift certificates allowing individuals to 
go shopping in their own community grocery stores and purchase their hams just like you and I would for our Christmas din-
ners.   

CDD is so humbled by their generosity and what it meant for the people who used them. Not only did they have the financial 
means to purchase their hams, but they had the opportunity to go into the community and shop for their own ham. The gift 
was very much appreciated.    
  

Thank you Smithfield Foods   

From the Desk of the President/CEO 
There’s a famous cathedral in Barcelona, Spain called the Sagrada Familia. It’s an incredible work 

of art that millions of visitors flock to see each year. It’s also incomplete. Construction began on the 

church in 1882, and continues to this day, a 135 years later. It’s a work in progress, but that doesn’t 

make it any less stunning. Recently, our organization went through a renovation of sorts. 

Construction began when we took on the services of another organization. Building a new 

organization is something that has been both extremely challenging and extremely rewarding. I 

would like to take the time to thank the staff members who have contributed to our work in progress. 

As our organization is adjusting to our new “normal”, the idea that everything should be completely 

uniform just isn’t realistic. We have worked to align systems in all three departments and I could not 

be prouder of what we have accomplished thus far. I couldn’t even begin to describe the efforts that 

have gone into meeting the needs of both our staff and consumers as we have adjusted to this 

change. We are still working to perfect this transition, but we have come so far in such a short period of time. The strides 

we have made deserve to be recognized and celebrated. After all, the Sagrada Familia wasn’t built in a day.  

Though many people go visit Sagrada Familia, most of them only see the outside. They don’t see the countless hours of 

hard work that has gone into making the spectacle a reality. Similarly, there are so many people working behind the scenes 

at CDD that often go unnoticed or unrecognized. I want to take this opportunity to make sure these hardworking staff get 

the credit they deserve. From the outside looking in, it may be easy to see a completed picture while missing all of the 

pieces in the puzzle. We felt it was important to share with our readers the people whom our families and regulators may 

not see all the time, but who are still vital to our operation. As you can see, our behind the scenes staff are highlighted in 

this quarter’s newsletter. 

As we continue to move forward with our organization, there will surely be more changes in our future. We will continue to 

evolve, and there will continue to be backstage operations that help to fuel our organization. Consolidating two 

organizations would not have been possible without our dedicated staff. Our construction period is still under way and our 

masterpiece is in progress, but that’s okay. I am confident it will be completed much sooner than the Sagrada Familia. 



 

Life Reflections 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

Kathy Lindgren joined CDD when Special Neighbors (SNI) 

and CDD joined together. Kathy enjoyed living with her three 

other roommates and kept everyone on their toes. Kathy had 

an infectious smile that could light up the room and she would 

tell you like it was, no sugar coating from her.   

Charlie Williams was another individual who 

joined the CDD family through the consolida-

tion with SNI. Charlie was a huge teddy bear 

of a man who loved going on car rides and 

eating sweets. Charlie was a gentle soul  

who loved his family and his staff. One of his 

favorite things to do was to unload his dress-

er drawers onto the floor and watch while you 

put everything back again! 

Corrnelious “Buddy” Williams moved into the 

home he enjoyed in 1979. He spent his 37 years 

with CDD making us laugh and keeping us in 

line. Buddy loved the ladies, a good cigar and an 

ice cold beer-in that order! He was a true gentle-

man at all times. He was adored by his 

“brothers” at the home he shared and was a true 

patriarch who led with dignity and humor.       

CDD has had to say goodbye to some very dear friends these past couple of months. 

These individuals touched our lives in some amazing and remarkable ways and they will not 

be forgotten. 



 

CDD Donor 
Account 
CDD frequently has openings in 

our apartments, group homes and 

individualized homes in various 

areas of the community. If you or 

someone you know is interested in 

being supported by our agency, 

please contact us. CDD is a 

private, not-for-profit organization. 

We are designated as tax exempt 

by the Internal Revenue Service 

under section 501(c)(3). 

All donations to CDD are tax-

deductible. We have a restricted 

account for donors to assist the 

people we support with financial 

needs, travel and recreation. If you 

wish to contribute, please send 

your check or money order to: 

CDD Donor Account 

1010 W. 39th Street 

Kansas City, MO 64111 

Additional information about the 

agency will be made available 

upon request. 

Donor Self Service - 
Sign Up as a Donor 

 
You’ve donated, now you want to 

review your donations. Good 

news! Donor Tools lets you sign in 

to view your CDD giving history, 

print donation receipts, and even 

update your profile. Here’s how: 

1.Go to CDD’s Donor Tools 

website at:  

https://cddkc.donortools.com  

2.Click My Donations.  

3.This will take you to the sign in 

page.  

4.Click “Need a donor account” to 

sign up. 

It’s that easy! 

Your Donations at Work 
Throughout the year CDD is blessed with various donations by people like you.  

Without your thoughtful and generous donations CDD would not be able to 

provide some much needed items for our individuals such as deposit money for 

people who are moving, clothing, furniture, and other necessities such as 

nutritional supplements, adult briefs, or other medical needs that have been 

slow to get paid through Medicaid. The money and items you donate  help in all 

these areas and so much more! 

Meet Jeremy: Jeremy lived in  his own apartment for many years and was very 

attached to his home, it’s location, and his stuff inside his home. Specifically, his 

television. Jeremy’s television provides a much needed outlet for him  Ask 

Jeremy any kind of sports question and he can probably tell you the answer, but 

his specialty is all things Chiefs, Royals, and William Chrisman High School.  

Jeremy follows these teams faithfully and is an honorary Pep Club Member at 

William Chrisman High School. Recently, Jeremy had to move from his long 

time home and leave a lot of his personal belongings behind. One of those 

things was his television. Jeremy was very sentimentally attached to this 

television as it was bought with a much loved staff who had passed away. Of all 

the many items he had to leave behind this was most troubling for him.  

However, because of your generous donations Jeremy was able to receive a 

new flat screened television when he moved into his new apartment at Summit.  

When Jeremy walked into his new apartment on moving day and saw his new 

television he was ecstatic!   

Other ways to Donate 

Donate Online at: www.cddkc.org and set-up a recurring monthly donation. 

Mail a Donation to: 1010 W 39th Street, Kansas City, MO 64111 

ÊHonorariums/Memorials   ÊEmployer Matching Gifts  

ÊPlanned Giving/Bequest   ÊVehicle Donation  ÊNAP tax credits 

ÊUnited Way—Donor Designation  ÊHeartland Combined Federal 

Campaign 

Volunteer 

Do you like to have fun?  Are you creative, outgoing, or adventurous?  So are 

the people we support and they would love for you to share your hobbies, 

interests, and passions with them.  To volunteer call 816-531-0045 

CDD is a 501c3, not-for-profit agency established in 1972 to provide residential 

services for persons with developmental disabilities living in Jackson County. You 

can find CDD on the Internet at www.CDDKC.org. The Our Journey newsletter is 

published on a quarterly basis. Switching to the electronic version of this newslet-

ter will save CDD the cost of printing and postage, and will help the environment! 

To stop receiving the paper newsletter, email elmaw@cddkc, please provide your 

name, address, and zip code. If you would like to add, remove or change your con-

tact information on the newsletter mailing list, please contact Elma Warrick at 816-

531-0045 or elmaw@cddkc.org.  



Center for Developmentally Disabled 

1010 W. 39th Street 

Kansas City, MO 64111 

Contact Us 

Give us a call for more 

information about our pro-

grams and services.  

CDD 

1010 W. 39th  Street 

Kansas City, MO 64111 

(816) 531-0045 

info@cddkc.org 

Visit us on the web at 

www.cddkc.org 

Employment opportuni-

ties available. 

Supporting persons with disabilities in achieving their fullest potential. 


